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Professional Summary 
Creative and adaptable professional with a Bachelor’s in Communications and over 5 years of 
experience across customer service, office operations, and media production. Skilled in Adobe 
Creative Suite, video editing, and content development. Known for delivering exceptional 
customer service, managing workflows efficiently, and contributing to high-quality media 
projects. Seeking a role in media production, digital marketing, or communications where 
creativity and problem-solving are valued. 

 

Skills 

Media & Creative 

●​ Adobe Premiere Pro, Photoshop, Illustrator, After Effects, InDesign 
●​ Video Editing, Post-Production, Filming, Photography 
●​ Graphic Design, Typography, Layout Design 

Communications & Digital 

●​ Content Development, Social Media Management 
●​ Branding, Public Relations, Web Design 

Customer Service & Office 

●​ Cash Handling, Property Management, Conflict Resolution 
●​ Microsoft Office Suite, Time Management, Team Collaboration 

 

Professional Experience 

https://www.brianpeasejrportfolio.com/


Team Member 

Pro-Copy Inc – Tampa, FL​
July 2022 – Present 

●​ Assist customers with printing, copying, and design-related services 
●​ Prepare materials for public and private sector clients 
●​ Fulfill high-volume work orders while ensuring accuracy and client satisfaction 
●​ Handle ad hoc tasks as assigned by management 

 

Assistant Manager 

Extra Space Storage – Danvers, MA​
Sep 2021 – Jun 2022 

●​ Managed daily store operations, including opening/closing procedures 
●​ Handled customer inquiries via phone, email, and in-person 
●​ Oversaw cash management, inventory control, and change orders 
●​ Maintained cleanliness and security of facility and storage units 

 

Wellness Screener 

VPNE Parking Solutions – Burlington, MA​
Jul 2021 – Sep 2021 

●​ Screened patients and visitors for COVID symptoms upon entry 
●​ Provided directions and assistance for medical appointments 
●​ Delivered friendly and professional support in a hospital setting 

 

Food Runner 

Scoreboard Sports Bar – Woburn, MA​
Nov 2018 – Mar 2020 

●​ Delivered food and cleared tables in a fast-paced, high-volume environment 
●​ Supported kitchen and front-of-house staff with various duties 

 

Bartender / Service Attendant 



American Airlines Admiral’s Club – Boston, MA​
Nov 2015 – Dec 2017 

●​ Served beverages and maintained cleanliness of premium airport lounge 
●​ Handled cash transactions and ensured top-tier service for travelers 

 

Media Intern 

Salem Access Television – Salem, MA​
Jan 2017 – May 2017 

●​ Assisted with video editing, camera work, and broadcast prep 
●​ Supported public access productions and edited segments for air 

 

Education 
Bachelor of Science in Communications (Media Production)​
Salem State University – Salem, MA​
Graduated: 2018 

Associate Degree in Criminal Justice​
Bunker Hill Community College – Charlestown, MA​
Graduated: 2014 

 

Certifications 
●​ Bartender License – MA 

 

Additional Information 
●​ Recognized for exceptional customer service and work ethic 
●​ Strong interpersonal and written communication skills 
●​ Works well independently and in collaborative team settings 
●​ Authorized to work in the U.S. for any employer 

 



Portfolio 
🎥 brianpeasejrportfolio.com 
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