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Information Technology Professional 
IT professional with multiple years of experience working as a Business Analyst/Project Manager as well as a Developer and Admin, including managing Projects, gathering Requirements, QA and UAT Testing, Reporting and Technical Documentation. I specialize in working in the Salesforce Platform. I am also a published Author.
Accomplishments: 
· Over 10 years of experience as a Business Analyst/QA and Managing UAT Testing
· Experience as a Salesforce Admin on large and small projects in Classic and Lightning platforms.
· Multiple years of experience as a Project Manager including experience with Agile
· Over 7 years of experience working in the Salesforce Platform
· Experience in the Insurance industry and the Resort Industry
· Project BA and Admin on Conversion of Company Org from Salesforce Classic to Lightning Platform
· Project BA on Marketing Cloud set up to generate Emails and SMS messaging to guests.

Professional Experience
  Hilton Grand Vacations (Tews Company) – Club - Orlando, FL   
  Manager, Club System Projects, [Aug 2019 — Current]
· Work with Club Management on developing Requirements for Salesforce Projects.
· Managing all updates to current Salesforce application for Club.
· Coordinating with IT dept on updates as well as submitting Ideas on Projects through Service Portal. 
· Creation and Maintenance of Reports in Salesforce based on requirements from Club Management.
· Coordinate the handling of defects and issues in Salesforce with IT Dept as reported by Club.
· Developing Requirements on Updates to Club Website Content and Integration with Salesforce.
· Maintenance of Email Templates in Salesforce including adding, deleting and updating wording.
· Work on Special Projects in Voice as needed such as Updates pertaining to New HSIL Program. 

  Holiday Inn Club Vacations (Tews Company) - IT Department - Orlando, FL   
  IT Salesforce CSM/Business Analyst, [Jan 2018 — April 2019]
· Work with Software Engineers and Business Product Owners on developing requirements on updates to Salesforce Application in the Sales and Service Cloud throughout the development cycle
· Collaborate with Salesforce Architect and Developers to interpret requirements and design applications 
· Document Requirements, Create Project Release Plans, User Documentation and Customer Success Documents on projects related to Salesforce as well as projects for Legal department
· Working with Salesforce Developers on resolving user issues and performing updates. Set up QA and UAT test plans and coordinate with QA reps and UAT testers in the business
· Scrum Master role on Salesforce projects which includes creation of user Stories and Tasks in Version One using Agile Methodology.
· Create Technical documentation including Workflows, Business Requirements and Data flows. 
· Setting up of New Users and resolving log in issues in Salesforce.com platform and Managing User licenses.
· Coordination of Support on conversion from Salesforce Classic to Lightning platform.
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CNA Commercial Insurance - Lake Mary, FL   	                                                    
	  Salesforce Admin/Developer/Business Analyst [2005—2017]
· Perform monthly updates to Salesforce applications as a Salesforce Developer/Admin based on project requirements including Apex and Visualforce custom objects/creating new fields/report types and reports. 
· Maintain SalesForce applications as a Salesforce Administrator on incoming issues, maintenance on user licenses and managing access to applications using profiles/public groups and permission sets
· Creating Reports and Dashboards in Salesforce based on requirements from Management
· Interpret Project Requirements as a Project Lead/Developer in Salesforce and Access/VBA/SQL Applications. 
· Working with Business in an Agile Development Environment to develop and document requirements. 
· Creation of Reports for Salesforce and Access applications with SQL data/ in Salesforce/Access/Excel including pivot tables as well as Dashboard Reporting 
· Creation of test cases as well as Coordination of QA and UAT testing.
	· Created and maintained Reports and Pivot Tables in MS Excel with links to SQL Server.
· Maintained of internal website with links to Reports and Pivot Tables used by Management.

	

	Additional Relevant Experience

CNA Commercial Insurance , Maitland, FL - Senior PSR-UT/Trainer [1998 - 2005] 
The TPA / Prudential Healthcare, Maitland, FL – Customer Service Representative [1996 – 1998]
	

	
	

	Education and Certifications

Central CT State University [1984 – 1987]      Major: Accounting   
	Seminole State College [2006 – 2007] – Continued education on Computer Programming  
Insurance Institute of America – Associates in Commercial Underwriting  

	[bookmark: _GoBack]Technical Skills
· Salesforce.com; Experience in Salesforce Lightning Platform; Sales and Service Cloud; Marketing Cloud; Visualforce Pages/Apex Custom Objects; Creating New fields; Working with Permissions (Permission Sets/Public Groups)/User Set up and Profiles/ Creating Report Types/Reports and Dashboards
· Agile Scrum Project Management and Requirements; Story writing in Version One; Service Now Change Controls 
· QA and UAT testing including managing and setting up test cases as well as performing testing on updates to Salesforce and other platforms
· SQL, MS Office: (MS Access Databases (including Visual Basic); PowerPoint; Excel (including Pivot Tables); Visio and Word; 
· Technical Documentation and Reporting; SharePoint 
· Experience with Short Code provisioning (for use with sending SMS/text messages) 
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