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SKILLS & EXPERTISE
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FILM EDITOR – Dynamic | Creative | Content Editing
Detail-oriented, solutions-focused Film Editor respected for five years delivering exceptional content to film directors and content curators in the entertainment industry. Proven track record of performing post-production work for audio and video projects, collaborating with directors to bring their artistic visions to life, and creating clips of long-form content for social media use. Accustomed to performing in deadline-driven, fast-paced environments while pushing creative limits to deliver projects that surpass all expectations. Out-of-the-box thinker leveraging multiple certifications in film production and an oncoming Master of Arts in Film and Media Production from American University. 
Selected Highlights: 
· Collaborated with the creative team across multiple film productions, leveraging expertise in film and theater arts to continuously deliver exceptional post-production efforts.
· Leveraged expertise in video and photo editing software, including Adobe Premiere Pro, Adobe After Effects, Adobe Photoshop, and Adobe Audition to execute all projects at the highest possible quality of content. 
· Streamlined communication with all team members to establish a strong understanding of the director’s vision while executing all productions on time and under budget.

PROFESSIONAL EXPERIENCE	
Customer Support Specialist | 2017 – Present
Humble Bundle, Remote 
· Provided exceptional customer support, serving as the frontline brand ambassador for multimillion-dollar publishing and gaming company with 12M+ customers worldwide. 
· Delivered the highest possible customer service, leveraging problem-solving, data analysis, and revenue generation skills to promote company-wide growth.
· Managed and maintained a high volume of customer inquiries, continuously optimizing customer experience.
· Accomplished the highest overall ticket resolution average with a 97% customer satisfaction rating department-wide.

Video/Podcast Editor | 2016 – 2018
Association for Talent Development, Remote 
· Coordinated and successfully executed media postproduction to support the global association’s internal and communications efforts. 
· Conducted project management initiatives to edit content, including thought leader podcasts, corporate video supporting HR initiatives, and marketing videos. 
· Provided a stabilizing influence and promoted an excellent environment conducive to increasing efficiency, enhancing quality, and strengthening financial results.
· Leveraged expertise in multi-camera, graphics, color correction, and special effects to enhance video end-product quality. 
· Maintained clear communication with all team members to establish a strong understanding of the director’s vision and execute compelling productions on time and under budget.
Teaching Artist | 2015 – 2017
Acting For Young People, Fairfax, VA 
· Conducted after-school and camp programs for students ages 7-11, expertly utilizing creative thinking to foster a collaborative environment. 
· Designed curriculum aligning with core company values, instructing students to enable the smooth and efficient management of classroom settings.
· Continuously exceeded expectations, encouraging students to apply their creativity in daily activities to uphold program initiatives.
Shift Supervisor | 2014 – 2017
George Mason University, Fairfax, VA 
· Coordinated training and supervision for new hires in the box office of a major performing arts complex, establishing company-wide operational efficiency.
· Oversaw all financial transactions, including credit card compliance, ensuring all payments were securely received.
· Provided exceptional customer service, managing, and de-escalating client inquiries via phone, online, and in-person.
· Assessed customer issues regarding exchanges, billing, and accounts to deliver the highest possible customer satisfaction.

EDUCATION
American University, Washington, D.C. | Expected Graduation Year: 2023 | GPA: 3.8 
Master of Arts in Film and Media Production (Candidate) 
· Relevant Coursework: Writing for Visual Media, Film, and Video Production/Direction.
George Mason University, Fairfax, VA | Graduation Year: 2016 | GPA: 3.7 
Bachelor of Arts in Theater 
· Relevant Coursework: Directing for the Stage, Writing for the Stage, Stage Management, Advanced Directing, Advanced Acting.
· Awards/Honors: Dean’s List (2014 – 2016)
· Clubs/Activities: Alpha Psi Omega – Alpha Zeta Upsilon Cast
CERTIFICATIONS
Lynda.com
After Effects CC Essential Training / Animation Foundations: Fundamentals / Becoming a Motion Graphics Artists / Cinema 4D and / After Effects: Logo Animation and Compositing / Cinema 4D Video Lighting / Final Cut Pro X 10.2 Essential Training / Foundations of Video: The Art of Editing / Introduction to 3D / Introduction to Video Color Correction / Introduction to Video Dialogue Editing / Introduction to Video Editing / Learning Motion Graphics / Learning Video Lighting / Learning Video Production and Editing / Lighting / Design for Video Productions / Premiere Pro CC Essential Training / Premiere Pro Guru: Multi-Camera Video Editing / Programming Foundations: Software Quality Assurance / The History of Film and Video Editing / Programming Foundations: Software Quality Assurance / The History of Film and Video Editing / Video Foundations: Cameras and Shooting / Video Lighting and Grip Basics / Video Production: Location and Audio Recording / Video Production: Location Lighting

PROJECTS
Ice | 2022											            
Editor
· Ice is a feature film produced by Sunjada Productions, premiering in 2022
The Death of Anne Bronte | 2022											            Editor
· The Death of Anne Bronte is a short, professional film directed by Kathleen Barth filming in early 2022. 
The Door – American University | 2021
Writer/Director/Editor
· Wrote, directed, and edited “The Door,” a short film produced by American University.
Wake Up – American University | 2021
Sound Recordist
· Conducted all sound recordings for the short film: “Wake Up” at American University.
Alone in My Room – American University | 2021
Director of Photography
· Directed creative team in curating the highest possible quality photographic content for short film: “Alone in My Room” at American University.
YouTube Channel – Freelance | 2016 - Present
Content Creator
· Develops, edits, and publishes creative content for self-started YouTube channel, including music videos, short films, and video essays primarily focused on film and television. 
· Conceptualizes freelance content, including gaming highlight videos, short films, and corporate videos for professional companies, catering all videos to enhance consumer engagement and satisfy contractor needs.

TECHNOLOGIES & TECHNICAL SKILLS
Microsoft Office (Word, PowerPoint, Excel) / Adobe Premiere Pro / Adobe After Effects / Adobe Photoshop / Adobe Audition / Final Draft / Facebook / YouTube / Instagram / Adobe Creative Suite / Sony FS5 
COMMUNITY ENGAGEMENT
Austin Pet’s Alive – Medical Volunteer / Game Done Quick – Off-Site Social Media Volunteer / Mason Players – Social Media Representative / TEDxGeorgeMasonU – Social Media Chair / St Bernadette Catholic Church – Sunday School Teacher
LANGUAGES
English – Fluent / Spanish - Intermediate
PROFESSIONAL AFFILIATIONS
Alpha Psi Omega – GMU Chapter 
HONORS & AWARDS 
· GMU Center for the Arts – Ticket Seller of the Month
· George Mason University – Den’s List 2014 - 2016
INTERESTS 
Content Creation, Creative Writing, Kickboxing, and Reading
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