Peter Tompkins

Digital Media Specialist
10712 Shale Brook Way
Strongsville, Ohio 44149

Cell: 330-907-9098
pitompkins@yahoo.com

Portfolio:
https://www.behance.net/petetompkins

SKILLS
Writing, Graphic Design, Photography, Audio Production, Video Production

SOFTWARE AND 0OS - #WINDOWS, #MAC OS, #MAC 10S, #ADOBE CREATIVE SUITE,
#ADOBE AUDITION, #PREMIER PRO

Skating Bear Studios 1995 — Present

Digital Media, Photography, Audio Production
http://skatingbearstudios.com/

Increased YouTube subscribers and revenue by over 200%

Collaborate with clients to produce eye catching content for social media.
Responsible for post-production: editing and reviewing.

Produced and directed all audio, audio and studio voice over content.
Produced and directed video and photography content.

Analyzes campaign performance data to optimize and improve performance

Photographer 2007 to present

Specializing in Commercial Stock Photography, Pet and Family portraits

Equipment: Sony A6500, Nikon D300s, strobes and hot lights both in

studio and on location.

Ensured client satisfaction by delivering high quality Pet and Family portraits.

Delivered commercial grade photographs and video, which published and sold on iStockphoto.com.

Verizon Wireless 2009 - 2010

Customer Service - Technical Support

Top Customer Service Representative three quarters in a row.

Resolved inbound calls daily regarding client billing and technical concerns with their cellular service.
Delivered efficient and effective customer service by assisting customers with equipment problems and by
performing technical trouble shooting techniques.

Analyzed client usage patterns and spending habits to recommend the best rate plan for their needs.

Wells Fargo Bank 2005 - 2007

Sales-Banking

Sold Home Equity Line of Credit and Home Equity Loans to potential clients.

Top sales representative in 2006 and 2007.

Handled 80 calls per day resulting in increased sales on a quarterly basis.

Analyzed credit on customers resulting in qualified funded loans, increasing loan productivity by 15%.

EDUCATION

Mesa Community College

Web and Graphic Design

Current GPA 3.80

Ohio University

Bachelors in Communication. Emphasis in Public Speaking and Organizational Communication.



